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Service	maintenance	agreement	template



Landscape	maintenance	service	agreement	template.	Vehicle	maintenance	service	level	agreement	template.	Air	conditioning	maintenance	service	agreement	template.	Maintenance	service	level	agreement	template.	Website	maintenance	service	level	agreement	template.	Equipment	maintenance	service	agreement	template.	Building	maintenance
service	agreement	template.	Building	maintenance	service	level	agreement	template.

The	Company	reserves	the	right	to	suspend	all	cover	under	this	agreement	if	any	monies	due	to	The	Company,	whether	in	connection	with	this	agreement	or	not,	are	overdue	under	The	Company's	terms	and	conditions	of	sale	which	shall	prevail	in	all	matters	relating	to	this	agreement.	What	detailed	terms	does	the	contract	contain?	This	agreement
does	not	cover	failure	of	non-consumable	parts	or	service	work	necessitated	by	accidental	damage	to	the	equipment	or	work	arising	out	of	negligence	or	improper	routine	maintenance	carried	out	otherwise	than	by	a	representative	of	The	Company.	For	information	on	signing	documents	see	our	Contract	Signing	page	When	I	download	the	document,
can	I	change	it	and/or	use	it	more	than	once?	To	the	extent	permitted	by	law	The	Company	shall	not	be	responsible	(whether	in	Contract	or	in	Tort)	for	any	direct	or	consequential	loss	damage	or	injury	caused	by	any	act	or	omission	of	The	Company	or	its	representatives	or	otherwise.	.	The	terms	set	out	herein	shall	be	read	in	conjunction	with	the
Company’s	standard	Terms	&	Conditions	of	Sale.	At	the	discretion	of	The	Company’s	representative	non-consumable	parts	easily	fitted	during	his	visit	will	be	fitted	at	no	additional	labour	cost.	Together	these	form	the	entire	Maintenance	Agreement	between	The	Company	and	The	Customer	and	shall	not	be	varied	by	the	terms	and	conditions	of	any
order	submitted	by	The	Customer	for	the	repair	and	maintenance	of	the	equipment	nor	shall	The	Company	be	bound	by	any	representation	of	any	of	its	representatives	as	to	the	effect	of	these	terms	and	conditions	or	as	to	the	subject	matter	of	the	contract	generally	unless	such	representation	has	been	confirmed	in	writing	by	a	Director	of	The
Company.	If	in	the	opinion	of	The	Company's	Technician	overhauls	of	the	equipment	are	required	in	order	to	keep	the	equipment	to	a	satisfactory	state	of	repair	The	Company	will	submit	a	cost	estimate	based	on	current	hourly	rates	less	20%	for	a	2*	contract,	22.5%	for	a	3*	contract	and	25%	for	a	4*	contract.	They	will	be	invoiced,	at	list	LESS	10%
for	a	2*	contract,	12%	for	a	3*	contract	and	15%	for	a	4*	contract,	with	or	separately	from	the	charge	for	this	agreement	as	appropriate.	What	are	the	main	issues?		For	more	information	see	our	Legal	Services	page.	This	agreement	is	for	an	initial	period	of	twelve	months	and	thereafter	will	remain	in	force	until	terminated	in	any	of	the	following
cases:	By	either	party	giving	twenty-eight	days	written	notice	to	the	other;	By	either	party	forthwith	for	failure	of	the	other	to	remedy	a	breach	hereof	after	receipt	of	reasonable	notice	requiring	it	to	do	so.	The	Company	will	use	its	best	endeavour	to	service	or	maintain	the	equipment	at	the	agreed	intervals	but	The	Company	shall	not	be	liable	for	any
direct	loss	or	for	any	loss	of	profits	or	loss	of	business	or	other	consequential	loss	caused	by	The	Company's	delay	in	servicing	or	maintaining	the	equipment.	Download	the	Service	Maintenance	Agreement	If	you	have	any	questions	about	a	contract	and/or	want	to	see	the	Explanatory	Notes	before	you	buy,	please	let	us	know	by	using	our	contact	form
Maintenance	Services	Agreement	Contract	Template	was	last	modified:	November	26th,	2021	by	ContractStore	£39.00	Plus	VAT	£25.50	Plus	VAT	Download	the	Service	Maintenance	Agreement	This	agreement	is	made	Barwell	Global	Limited	(hereinafter	called	"The	Company")	and	The	Customer.	At	all	other	times	The	Company's	labour	charge	for
providing	this	service	will	be	at	current	hourly	rates	less	20%	for	a	2*	contract,	22.5%	for	a	3*	contract	and	25%	for	a	4*	contract.	Any	request	or	agreement	by	a	representative	of	The	Customer	for	chargeable	work	in	excess	of	that	covered	by	this	agreement	to	be	carried	out	during	a	service	visit	hereunder	shall	be	binding	on	The	Customer	under
The	Company’s	standard	terms	and	conditions	of	sale.	This	agreement	covers	routine	maintenance	and	the	labour	required	for	the	replacement	of	consumable	parts	only.	This	agreement	is	governed	in	all	respects	by	The	Law	of	England.	In	the	event	of	a	dispute	as	to	whether	such	a	request	or	agreement	has	been	made,	the	burden	of	proof	shall	lie
with	The	Customer.	This	contract	is	appropriate	for	a	small	to	medium-sized	business	that	wants	a	standard	form	of	maintenance	service		contract	for	its	various	clients.	Variations.		Any	changes	to	the	services	will	need	written	agreement	on	both	scope	and	price.	Yes,	all	ContractStore’s	templates	are	in	MS	Word	and	you	can	use	the	contract	on
more	than	one	project.	Duties	of	the	client	will	include	giving	access	to	the	company	to	do	the	work,	providing	necessary	and	agreed	facilities,	possibly	storage	of	spares	or	equipment,	obtaining	any	planning	or	other	consents	that	might	be	needed.	If	this	agreement	is	terminated	as	above	up	to	50%	of	any	paid	and	outstanding	contract	charge	may	at
the	discretion	of	The	Company	be	refunded	to	The	Customer.	The	Company	agrees	to	service	the	equipment	specified	in	the	First	Schedule	hereto	subject	to	the	following	terms	and	conditions.	The	cost	of	component	parts	or	materials	necessary	to	repair	the	equipment	will	be	additional	to	the	maintenance	charge	and	will	be	supplied	only	under	the
Company’s	standard	Terms	&	Conditions	of	Sale.	The	Customer	agrees	to	give	all	reasonable	assistance	to	The	Company's	representative	and	in	particular	will	ensure	and	allow	him	to	satisfy	himself	that	the	conditions	in	which	he	will	be	working	will	be	safe.	Usually	there	is	an	agreed	annual	or	other	periodic	charge	plus	rates	for	non-routine	work.
Scope	of	services.		These	will	be	contract	specific.		Our	services	schedule	has	indicative	wording	to	deal	with	routine	services,	emergency	callouts	and	non-routine	services.	Duties	of	the	company	will	include	performance	of	work	to	a	reasonable	standard,	and	employing	competent	personnel.	Fees	and	expenses.	This	Maintenance	Services	Agreement
is	a	straightforward	agreement	under	which	a	contractor	provides	maintenance	service	to	a	client.	Contract	Author	–Giles	Dixon	And	if	you	want	to	contact	us	see	our	Contacts	page.	For	more	information	see	our	Legal	Services	page.	We	also	have	a	maintenance	contract	suitable	for	a	client	engaging	a	contractor	–	B125.		Or,	if	you	provide
commercial	cleaning	services,	have	a	look	at	our	cleaning	contract	template,	A196	For	more	information	on	each	of	these	sections,	see	our	Explanatory	Notes		which	you	will	receive	when	you	download	the	document	from	our	website.	This	agreement	is	specific	to	The	Customer	and	shall	not	be	transferred	without	the	written	consent	of	The
Company.	The	Company's	representative	will	make	two,	three	or	four	service	visits	depending	on	contract	type	within	each	period	of	twelve	calendar	months	from	the	date	hereof	until	this	agreement	is	cancelled.	In	addition,	when	relevant,	spare	parts	for	equipment	should	conform	to	the	manufacturer’s	requirements.	What	is	this	maintenance
service	contract	for?	Also,	some	parts	and	materials	may	be	needed,	in	which	case	they	will	be	charged	for	in	addition	to	the	standard	fees.		It’s	important	that	both	parties	know	what	maintenance	service	is	covered	by	the	standard	fee	and	what	can	be	treated	as	extras.		Also,	the	company	may	want	to	exclude	some	activities,	e.g.	dealing	with	faults
that	have	been	caused	by	improper	use	or	operation	of	equipment	by	the	client,	unless	it	feels	able	to	handle	them	and	the	client	pays	for	the	work.	Within	28	days	of	a	service	visit	carried	out	by	a	Company	representative	hereunder	no	charge	will	be	made	for	labour	provided:	-	That	The	Customer	has	accepted	and	carried	out	The	Company's
recommendations	as	to	any	further	overhauls	that	may	be	required	That	The	Customer	agrees	to	pay	for	all	travel	and	incidental	expenses	of	The	Company's	representative	at	cost,	non-consumable	parts	not	fitted	during	the	previous	visit,	and	all	consumable	parts.	Such	costs	if	agreed	by	The	Customer	will	be	additional	to	the	maintenance	charge	The
Company	agrees	to	provide	a	priority	service	to	rectify	breakdowns	of	equipment	covered	by	this	agreement.	These	may	vary	depending	on	whether	the	work	is	performed	during	normal	working	hours	or	at	weekends	or	evenings.	Liability.			The	company	will	usually	want	to	limit	its	liability	to	the	cost	of	remedying	any	failure	to	perform	services
properly.		In	particular,	it	will	want	to	have	wording	that	excludes	liability	for	indirect	or	consequential	loss	that	might	be	suffered	by	the	client	as	a	result	of	some	failure	in	the	maintenance	service.	The	cost	of	this	scheme	for	the	first	twelve	months	from	the	date	hereof	will	be	calculated	from	the	scale	of	charges	given	in	the	First	Schedule	hereto,
payable	in	one	instalment	on	completion	of	the	first	service	visit	hereunder.	Written	from	the	point	of	view	of	the	company	providing	the	services,	the	contract	can	be	used	for	maintenance	of	equipment,	plant	or	buildings:	details	of	the	precise	services	will	be	set	out	in	a	schedule	together	with	the	fees	and	expenses.	If	the	location	of	the	equipment	is
changed	by	The	Customer	such	re-location	may	involve	an	alteration	of	maintenance	charges.	The	main	points	cover:	contract	formation	obligations	of	the	company	obligations	of	the	client	fees,	expenses	and	payment	variations	and	exclusions	property	and	risk	insurance	duration	limit	of	liability	termination	intellectual	property	force	majeure
disputes	a	general	clause	addressing	notices,	assignment,	subcontracting,	the	scope	of	the	agreement,	amendments,	warranties,	severance	and	waivers.	For	more	information,	watch	the	video	on	this	page	of	our	website	or	see	our	FAQs	Legal	support	ContractStore	supplies	templates	and	is	not	a	law	firm.		But	experienced	lawyers	write	all	our
templates,	so	we	can	arrange	legal	assistance	for	customers	who	need	special	terms	in	one	of	our	documents	or	a	bespoke	template.	In	respect	of	the	first	twelve	months	these	are	detailed	on	the	First	Schedule	hereto	which	gives	approximate	dates	when	they	will	fall	due.	Unless	cancelled	under	clause	2	further	periods	of	twelve	calendar	months	will
be	charged	at	the	same	level	of	discount	from	the	Company’s	standard	rates	which	shall	be	advised	to	the	Customer	from	time	to	time.
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